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Welcome to 2020! Your III-A is about to begin its eighth year of operation on
March 1st. It has been an honor and a privilege serving as your Board of
Trustees Chairman the past six years.
Your Board of Trustees and staff continue to work hard to provide our members with the
most comprehensive health benefits available.
Since the October newsletter was sent out, I am happy to report we have added the City of
Nampa Police & Fire to our family. This addition brings total enrollees of III-A to 1,252.
With enrollees and their dependents, we now provide health benefits to 3,437 individuals.
With this number of enrollees and increased interest in joining III-A, your Board has found
it necessary to hire a fourth staff member to our ranks. We are pleased to welcome Susan
Lasuen as Operations Manager. She joins Amy Manning-Executive Director, Lisa FritzAccount Manager, and Megan Smith-Health Coach and Systems Analyst, to provide their
expertise to ensure you receive the finest service.
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OUR NEXT III-A BOARD OF
TRUSTEES MEETING

We welcome Jeff Miles, representing member LHTAC (Local Highway Technical Assistance
Council) to the Board of Trustees. I would also like to express the Board’s appreciation to
our 2018-19 Financial Audit Committee chaired by Trustee and Finance Committee Chair,
Patty Parkinson-City of St. Anthony, Amy Fealko, Finance Director-City of Salmon, Linda
Stokes, Treasurer-City of McCall, and Gordon Petrie, Mayor-City of Emmett. Their
willingness to participate in the selection of an auditor and review and recommend the
audit to the Board is extremely helpful.
Finally, congratulations are in order to your Executive Director-Amy Manning, recipient of
the “East Idaho Women of Influence” Award, representing the Public Service/Government
category. We are all proud of her achievements and commitment to the Idaho
Independent Intergovernmental Authority.

Wed. Feb. 12th 10 am-2 pm at:
Eagle Fire District
1119 E. State St. Suite #240
Eagle, ID 83616
III-A AGENCIES:
City of Aberdeen
City of American Falls
American Falls-Aberdeen GWD
American Falls Library
City of Arco
City of Athol
Bear Lake Co. Fire District
City of Blackfoot
Buhl Highway District
City of Cascade
Cascade Rural Fire
City of Council

City of Dalton Gardens
City of Donnelly
City of Dover
City of Downey
City of Dubois
Eagle Fire District
East Side Highway
City of Emmett
City of Fruitland
City of Grangeville
Hillsdale Highway District
City of Homedale
City of Ketchum

City of Kooskia
Kuna Fire District
City of Lava Hot Springs
Lewiston Orchards Irrigation
LHTAC-Boise
City of Marsing
City of McCall
McCall Fire District
City of Menan
Minidoka Irrigation District
Minidoka Co. Fire Dist.
Mountain Rides Transportation
Nampa Police & Fire

City of New Meadows
City of New Plymouth
City of Nezperce
Northern Lakes Fire District
City of Oakley
City of Parma
City of Paul
Payette Co. Recreation Dist.
City of Potlatch
Power County Hwy District
City of Preston
City of Salmon
Sandpoint Fire Department

Shoshone Co. Fire District #2
Southside Water & Sewer District
Star Fire District
Star Sewer & Water District
City of St. Anthony
Teton County Fire & Rescue
City of Troy
Twin Falls Co Pest Abatement
City of Victor
Westside Fire District
City of Wilder
Worley Hwy District

Idaho Independent Intergovernmental Authority
OUR DEDICATED III-A
TEAM IS HERE TO SERVE YOU!

Who to contact?
Executive Director—Amy Manning: (208) 317-2814
iiia.amymanning@gmail.com
• Annual Reports
• New Agency Rate Proposals

Account Manager— Lisa Fritz: (208) 850-0545
iiia.lfritz@gmail.com
• Member Benefits & Claims Questions
• Member Agency Bills & Broker Payments
Health Coach/Systems Data Analyst—Megan Smith: (208) 860-1979
iiia.megansmith@gmail.com
• Health Coaching
• Onsite Wellness Programs
• Onsite Health Screening Clinics

From left to right: Megan Smith, Lisa Fritz, Amy Manning, Susan Lasuen

Operations Manager—Susan Lasuen: (208) 869-3572
iiia.susanlasuen@gmail.com
• COBRA Administration
• III-A Claims Payments

A FEW ADMINISTRATIVE REMINDERS TO HELP US HELP YOU
THE III-A ADMINISTRATION MANUAL IS A GREAT RESOURCE, CREATED TO HELP YOU.
PLEASE REFER TO THIS IF YOU HAVE A QUESTION
FORMS:
• Member information is considered Protected Health Information (PHI). For this reason please contact Lisa and request a secure
DataMotion email when submitting any III-A forms (enrollment change, add, termination). Please “reply all” when you send forms, to
ensure our billing administrator receives them.
• Double-check all forms prior to submitting to ensure they are filled out accurately, legibly, and completely to prevent processing delays.
• Submit separate PDF’s when submitting multiple forms.
BILLING:
• Monthly agency billing statements are sent out between the 23rd & 25th of every month. If you do not receive your billing statement
please contact Lisa.
• Payments are due BY the 15th of every month—no exceptions. It is ideal to pay as billed as our billing system will perform monthly
reconciliations. If you receive a “cover sheet” with adjustments, please remit the amount listed on the cover sheet.
REPORTING:

•

Please refer to pages 33-40 in your III-A Administrative Manual for information regarding 1095 Reporting requirements. Susan will send
out an email in January with enrollment reports, further instructions, and training opportunities.
COBRA:
• As of 10/1/2019, III-A now administers COBRA, not Blue Cross. This change in premium payment procedures will not result in any
changes to the current COBRA benefits—just the administrative and payment process.
• Members who elect III-A COBRA will receive a III-A COBRA payment packet with payment coupons and self-addressed envelopes to remit
their COBRA payments. The member will not receive a monthly billing statement.
• An initial notice will be sent out to anyone joining the plan, and an election notice will be sent to anyone terming the plan. For this
reason—please be sure the addresses for all of your agency employees are current.
• III-A COBRA rates are 102% of the agency’s current rate and are subject to change every Oct. 1st for the following plan year.
• III-A COBRA Continuation Coverage will terminate for any COBRA participant the first of the month the participant turns 65 and becomes
entitled to coverage under Medicare.
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WELLNESS WISDOM
New Year, New Goals!
By: Megan Smith, Health Coach
I have never been a fan of "New Year’s Resolutions" -- merely because studies show that 35% of resolutions are broken before the end of
January, and only 20% are achieved. So why do only 1 out of 5 people accomplishing these annual resolutions? Lack of commitment, unrealistic
expectations, and trying to focus on changing too many “bad habits” at once.
Change is hard and people underestimate the focus that is required for a lasting lifestyle change. So, if you are tired of making the same ol’
resolutions and are ready for change; skip the January 1 resolutions and set a "SMART goal" (Specific, Measurable, Action Oriented, Realistic,
and Time based).
First off, notice how I only said goal. Instead of trying to make a handful of changes at once, pick one thing to focus on for a few months, and
once this has become a habit, then you can tackle the next. Also, be specific with your goals. Instead of stating "I want to lose weight", make
sure it’s a specific and action-based goal that will help you achieve that end result (of losing weight). So instead, make your goal: I will move for
at least 20 minutes a day, 5 days a week, or I will eat at least 2 serving of vegetables with dinner, 3 nights a week.
Next up, write down your goal, put it somewhere that you will see daily, and seek support. Support can be a friend, family member, colleague,
and/or your III-A Health Coach! There is a reason why weightwatchers works – social support and accountability. When you have someone
checking in on you, being your personal cheerleader, and helping you reevaluate your goal if you aren’t making progress – you will be successful!
Here are a few examples of SMART goals:
Starting on January 6th, I will get 20 minutes of activity in at least 5 days/week. I will do this over my
lunch break and will track this by putting a check mark on my calendar when I have completed it for the
day. I will focus on this until March 2nd; then I will reevaluate my goal.
For the next 30 days, I will drink at least 64 oz. of water per day. I will start with water in the morning
before my coffee and keep a water bottle with me throughout the day. I will track this by using a 32 oz.
water bottle and making sure I get at least 2 in per day.

For the month of January, I will pack a healthy lunch for work at least 3 days per week.
I will make sure to pack my lunch the night before so I am successful, and I will go shopping on Sunday
evenings, so I have healthy foods to put in my lunch.

Needing that extra support and accountability? Call or email Megan to get started: 208-860-1979 | iiia.megansmith@gmail.com

Schedule your FREE Health Coaching session today!

Access Your EAP Benefits
To access your Employee Assistance Program, please call BPA Health
at: 1-800-726-0003 or visit them online at: www.bpahealth.com to
view your benefit details, find and choose a provider, locate valuable
mental health and substance abuse resources, and access the work-life
resources.
Login user name: III-A
Password: 8007260003

*You will need to request an authorization prior to seeing a
BPA Provider
**Your III-A Benefit is 10 visits per incident/per calendar year
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Important III-A Coverage Update
for Continuous Glucose Monitors (CGM)
For any member who has been prescribed a CGM as part of their treatment for Diabetes—we are pleased to
announce that, as of January 1, 2020— the Dexcom G6 Reader/Transmitter/Sensors, may now be processed
using your ProAct ID card under your prescription benefits plan at a much reduced cost! Previously these
devices and accessories processed to your medical benefit and applied to your deductible and out-of-pocket.

Our new process through ProAct Rx is much easier and less expensive:
Reader—Member pays a one-time Tier 2 prescription Copay of $25
Transmitter—Member replaces every quarter—4x/yr. @ Tier 2 prescription Copay of $25
Sensors—3/pk-one-month supply—Tier 2 prescription Copay of $25

If you sign up for mail order you will receive a 90-day supply for two Rx copayments
NOTE: All CGM’S Require a prior authorization to be submitted from your Provider.

DID YOU KNOW?
Poorly managed serum glucose levels have significant adverse consequences to the kidney, eyes and vasculature that may ultimately result in
dialysis, blindness and poor circulation ultimately leading to amputation if left untreated. Good patient adherence to insulin regimens is essential
to prevent or delay the ultimate adverse consequences of diabetes. However, adherence is often suboptimal because of a variety of factors
outside of the patient’s control such as cost, complexity of dosing, and difficulties with determining glucose levels.
Continuous glucose monitoring (CGM) devices have enabled individuals with diabetes to achieve near-normal glucose levels while minimizing
the potential for severe hypoglycemia.
We strongly recommend that you talk to your provider and discuss switching over to the preferred CGM—the DexCom G6, based on the
following capabilities the Dexcom G6 has over and above the Freestyle Libre:
If you choose to purchase the non Better accuracy at very low serum glucose levels
preferred CGM option —Freestyle Libre,
 The ability to set alarms/alerts for high and low ratings
you may continue to go through Blue
Cross. This will process to your medical
 Better Smartphone/Apple watch compatibility
plan annual deductible and out-of-pocket
 Approved for use in patients over age 2
costs. Your incurred cost will be much
higher.
 Data wirelessly sent to Smart devices without need for scanning
For this reason, this is not advised.
 2-hr. warmup period compared to 12 hrs. for the Freestyle Libre

A Few More ProAct Updates:
If for whatever reason your pharmacy
processes a prescription and you are
billed more than the $10/$25/$40 tier
copayment, ProAct should be
contacted at: 877-635-9545. and if
that does not resolve the issue please
contact Lisa Fritz. We do not want any
of our members to leave the pharmacy
without their prescriptions.
If you take a medication that requires a
prior-authorization, a one-time
override may be approved. It is your
responsibility to follow up with your
provider to submit this pre-auth to
ProAct, and to know when this expires
each year.

ProAct Formulary:
The Premium formulary exclusions list is a comprehensive
list of all historical formulary changes
Please visit the www.ProActRx.com website to review
the complete Formulary list.
It is industry standard for Pharmacy Benefit Managers
((PBMs) large and small to have annual formulary
changes to start the new year. These changes include
moving current preferred products to either nonpreferred or excluded. These changes occur for a variety
of reasons that include but are not limited to: market
events, generic manufacturers releasing brand
equivalents, brand manufacturer losing patents allowing
other manufacturers to make alternatives. When these
changes occur in the industry, PBM’s adjust their
formularies. accordingly.
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CORNER

*For Agencies with III-A Vision

Using your VSP vision coverage is simple and convenient. To get started, simply:
•
•
•

Register at vsp.com to review your plan coverage.
Find an eye care provider who’s right for you at vsp.com or call 800-877-7195.
At your appointment, tell them you have VSP. There’s no ID card necessary. If you’d
like a card as a reference, you can print one on vsp.com.

That’s it. VSP will handle the rest—there are no claim forms to complete when you
see a VSP provider.

Find a Provider: vsp.com | 800-877-7195

THE KEY TO Keeping Your Eyes Healthy Improving your eyesight is important but it’s just one of the reasons to
get your eyes examined. For example, regular eye exams may help find eye diseases early on which greatly improves
chances of preserving your vision. Even if your eyes feel healthy, you could have a problem and not know it. Getting a dilated eye exam is simple and painless-and it’s the best thing you can do for your eye health.

What else can you do to keep your eyes healthy and protect your vision?
1. Eat Healthy—Eye health starts with the food you eat. Nutrients like omega-3 fatty acids, lutein, zinc, and vitamins C and E may help ward off
age-related vision problems like macular degeneration and cataracts. The following foods are good sources of these essential nutrients: Green
leafy vegetables like: spinach, kale, and collard greens n Oranges and other citrus fruits or juices n Salmon, tuna, and other oily fish, Eggs, nuts,
beans, and other non-meat protein sources n Oysters and pork A well-balanced diet also helps you stay at a healthy weight—lowering your
odds of obesity and related diseases like type 2 diabetes, which is the leading cause of blindness in adults.
2. Keep Moving—You already know that exercise is good for you. You may not know, however, that getting plenty of exercise may also help
preserve your vision. It can also lower your risk of health conditions that can cause eye health or vision problems-like diabetes, high blood
pressure and high cholesterol.
3. Quit Smoking—Smoking isn’t just bad for your lungs—it can hurt your eyes, too! Smoking makes you more likely to get cataracts, damage your optic nerve, and macular degeneration, among many other medical problems.
4. Wear Protective Eyewear— Protect your eyes from the sun by wearing sunglasses, even on cloudy days. Be sure to look for sunglasses that
block 99 to 100 percent of both UVA and UVB radiation. Safety glasses and goggles are designed to protect your eyes during certain activities,
like playing sports, doing construction work, or doing home repairs. Additionally, if you use hazardous or airborne materials on the job or at
home, wear safety glasses or protective goggles.
5. Replace Makeup Often— Harmful bacteria can thrive in a lot of unlikely places. Don’t stick with the same mascara tube for more than 3
months and don’t forget to sharpen the tips of liner pencils. Always choose quality brands when buying eye makeup.
6. Rest— Staring at a computer or phone screen for too long can cause: eyestrain; blurry vision; trouble focusing at a distance; dry eyes; headaches; and/or neck, back, and shoulder pain. To protect your eyes: n Make sure your glasses or contacts prescription is up to date. n Move the
screen so your eyes are level with the top of the monitor. n Try to avoid glare from windows and lights. n If your eyes are dry, blink more. Rest
your eyes by taking a break every 20 minutes to look at something about 20 feet away for 20 seconds.
7. Prevent Eye Infection— Always wash your hands before you put your contact lenses in or take them out. Be sure to disinfect your contact
lenses and replace them regularly. It’s also very important to rinse your lens storage case with fresh contact lens solution and let it air dry. This
reduces the risk of the case getting contaminated. You also should discard and replace your storage case at least every three months.
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“Women of Influence 2019” Inaugural Awards recognize
contributions, achievements
III-A Executive Director, Amy Manning was awarded
in the category of Government, Public Service and Military
The East Idaho Women of Influence Awards banquet was held on Dec. 4th at the
Shoshone-Bannock Hotel & Events Center. This was the first ceremony of it’s kind
to recognize the accomplishments of women in eastern Idaho. The awards were
presented by the East Idaho Business Journal and APG Signature Events. Dana
Kirkham, former mayor of Ammon, was the emcee for this event. Eighty-eight
nominees and thirteen honorees were recognized.

Way to go Amy!

A FEW WORDS ABOUT ACUPUNCTURE

“Acupuncture is very beneficial for acute and chronic pain. Acupuncture has been around for over 2000 years and

because of modern research techniques, we know it helps with pain by helping the physiology of the body change.
When a fine needle is inserted into response points along the body, this causes the body to immediately release
neurotransmitters (Dopamine, Serotonin, Melatonin) into the bloodstream to calm and relax the body. The brain
reacts by decreasing the alert system in the Thalamus, Amygdala, and Hippocampus. This helps to re-pattern the
nervous system and the “fight of flight” response to stress. Some of the needles are placed into the Motorpoint of
muscles to induce a relaxation response. The muscle fibers pull away from the needle, causing the muscle to let go
and stop chronic tension or spasm.

Betsy DeGrandi is a
licensed Acupuncturist
with 20 years of
experience treating acute
& chronic pain.
PT 180 Clinic
5909 W. State St.
Boise, ID 83703

(208) 343-7700

Stress can be the cause of migraines, or it can be a trigger to an already pre-existing condition. Since acupuncture is
very efficient at helping the body/brain handle stress by helping the brain receptors decrease the alert, the
headache never develops. Life is stressful and many jobs are very demanding. Daily work stress can add up. If an
individual lives with daily stress, the brain becomes accustomed to viewing most situations as life threatening. Over
time this wears the brain out and the hormones which regulate pain, anxiety, depression and energy levels are not
as efficient. The body cannot self-regulate any more and may need help. This is where the acupuncture comes in.
The body is always trying to be in a state of homeo-stasis balance, but with long periods of physical and mental
stress, the body cannot help itself anymore.
Self care is also very important for any pain condition and migraines. Meditation, getting out in nature, getting
unplugged from our technical world, good nutrition, joyful hobbies and relaxation are all vital.”

Happy & Healthy 2020 To You All!

Please contact Lisa Fritz (208) 850-0545 with any III-A Acupuncture-related benefit
questions or inquiries regarding our current “direct-pay” list of Idaho-licensed
Acupuncturists.

